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SERVING-TEMPERATURE MAINTAINER

Safety regulations

SAFETY REGULATIONS FOR INSTALLATION AND 
MAINTENANCE
 - Read this manual carefully before installing or main-
taining the appliance. Store this manual with care for 
future reference.
 - All installation, assembly and non-routine maintenance 
work must be performed exclusively by qualified tech-
nicians, authorised by the manufacturer, in compliance 
with the regulations in force in the user country and the 
regulations on systems and safety in the workplace.
 - Before starting installation or maintenance work, dis-
connect the appliance from the electrical power supply.
 - Before installing the appliance, check that the systems 
are compliant with the installation standards in the spe-
cific country and with the specifications indicated on 
the appliance serial plate. 
 - Interventions, tampering or modifications which have 
not been expressly approved and do not comply with 
the instructions in this manual could cause damage, in-
jury or death.
 - Furthermore, interventions, tampering or modifications 
which have not been expressly approved and do not 
comply with the instructions in this manual invalidate the 
warranty, as well as any other contractual relationship 
with the manufacturer and its subsidiaries/associates.
 - Installation or maintenance that fails to respect the indi-
cations in this manual may cause damage, injury or death.
 - When the appliance is being fitted, people not involved 
with the installation may not pass through or occupy 
the work space.
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 - The packaging material is potentially dangerous. It 
must be kept out of the reach of children and animals, 
and correctly disposed of in compliance with local reg-
ulations.
 - The ratings plate provides essential technical infor-
mation that is of utmost importance for any appliance 
maintenance or repairs. Do not remove, damage or 
modify the plate.
 - Failure to follow these regulations may cause damage, 
injury or death; invalidates the warranty and any other 
contractual relationship with the manufacturer and its 
subsidiaries/associates; and relieves the manufacturer 
of all liability.
 - The parts protected by the manufacturer or one of its 
agents cannot be altered by the installer.
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Dear Customer,
Thank you for choosing to purchase this appliance; we hope this is just the 
beginning of a long-lasting partnership.

We recommend that you read this manual carefully, as is contains all 
of the instructions on how to maintain the aesthetic and functional 
qualities of your product.

SERVING-TEMPERATURE MAINTAINER
Introduction

PICTOGRAMS
The installation and user instructions are valid for all models unless 
otherwise specified by the following pictograms:

Danger! Situation presenting immediate danger, or a hazardous 
situation which could cause injury or death.

Risk of fire Tips and useful information 

Risk of electric shock Earthing symbol

Read the instruction 
manual

Equipotential symbol

Risk of burns Consult another section 
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SERVING-TEMPERATURE MAINTAINER
Installation

OK OK

75 Kg

UNPACKING THE APPLI-
ANCE

When you receive the product, 
check the package for any visible 
damage. If it is damaged, promptly 
contact the manufacturer and DO 
NOT install the appliance.

Before transporting the appliance 
to its installation point, make sure 
that:
 - it passes through doorways easily;
 - the floor supports its weight.

Transport using mechanical equip-
ment only (e.g. a pallet jack).

The packaging material is po-
tentially dangerous. It must be 
kept out of the reach of chil-

dren and animals, and correctly dis-
posed of in compliance with local 
regulations.

1
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CARDBOARD

WOOD

CARDBOARD

NYLON

The manufacturer works constantly to ensure its products are as 
environmentally friendly as possible, reducing energy consumption and 
waste.
The manufacturer wishes to protect the environment and invites the 
consumer to dispose of waste in the correct recycling bins.
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CHECKING PACKAGE 
CONTENTS

Before installing the appliance, check 
that the following components are 
included in the package and are 
undamaged. 

If a component is missing or 
damaged, please contact the 
manufacturer.

 -  1  serving-temperature maintain-
er;

 -  2  technical documents (use and 
installation manual, “Technical 
specifications” sheet). Alterna-
tively, electronic documentation is 
provided.

GETTING STARTED

Removing the film
Slowly remove the protective films 
from the appliance. Clean any glue 
residue with appropriate solvents 
without using tools, abrasive 
detergents or acids that could spoil 
the surfaces.

The protective films are 
potentially dangerous and 
must be kept out of the reach 

of children and animals, and 
correctly disposed of in compliance 
with local regulations.

2
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POSITIONING

The installation area
Install the appliance in areas:
 - that are compliant for cooking 
food;

 - that are adequately ventilated;
 -  that comply with the laws in your 
country regarding system safety/ 
safety in the workplace;

 - protected from the weather;
 - with temperatures from +5°C to 
+35°C maximum;

 - that have maximum humidity of 
70%.

4

Max 35°C

Max 70%
Min 5°C

Do not install the appliance 
near other appliances that 
reach high temperatures, to 

avoid damaging electrical parts.
The appliance is not suitable for re-
cessed installation.  
Make sure that the floor supports 
the weight of the appliance at full 
capacity.
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Installation clearance

Position the appliance respecting 
the clearance indicated in the di-
agram and so that the back of the 
appliance is easily accessible for 
making the necessary connections 
and for maintenance work.

Do not install the appliance 
near flammable or heat-
sensitive materials, walls or 

furniture. 
If this is necessary, protect them 
with appropriate non-flammable 
materials in compliance with fire-
prevention regulations. 

min. 450 mm 

min. 

50 mm 
min. 

700 mm 

min. 450 mm 

CH
EF
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P

min. 50 mm

min. 50 mm

min. 

900 mm min. 50 mm

FLAME-RESISTANT  
PANEL
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POSITIONING
 

The appliance should only be placed 
on a table/cabinet with the follow-
ing characteristics:

 - stable and perfectly level; 
 - unmoveable;
 - non-flammable and heat resistant;
 - able to support the appliance 
weight at full load without de-
forming or experiencing structural 
failure.

5
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The appliance cannot be 
placed directly on the floor or 
above other appliances (e.g. 

ovens, provers, etc.).
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ELECTRICAL 
CONNECTIONS

Before installing the appli-
ance, read the “Safety regula-
tions” section on page 4 

carefully.
Connections to the power 
mains and the electrical sys-
tems must comply with the 

regulations in force in the country 
where the appliance is installed; 
and all connections must be per-
formed by qualified personnel 
authorised by the manufacturer. 
Failure to follow these regula-
tions may cause damage or inju-
ry; invalidates the warranty and 
any other contractual relation-
ship with the manufacturer and 
its subsidiaries/associates; and 
relieves the manufacturer of all 
liability.

Before connecting the appliance 
to the mains electricity, always 
compare the power supply data 
with the appliance data as speci-
fied on the ratings plate. 

The appliance is released from 
the factory with the power ca-
ble and plug already connected 
to the terminal. Do not make any 
other type of electrical connec-
tion or dimensional modification 
to the cable other than exten-
sions, replacing it only with a ca-
ble with the same specifications 
as the original factory cable (type 
of rubber, cross-section, etc.).

The cable must be replaced by 
UNOX or by its technical assis-

tance service, or, in any case, by a 
person with a similar qualification in 
order to prevent any hazards. 

6
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The wiring diagrams, cable specifications and technical data are 
indicated on the “Technical specifications” sheet supplied with the 
appliance. 

For the electrical connections to be correct, the appliance must:

 - Be wired into an equipotential system in accordance with current 
regulations. This connection must be performed between different 
appliances with the terminal marked with the equipotential symbol 

. The cable must have a maximum cross-section of 10 mm2 (in 
accordance with standard CEI EN 60335-2-42:2003-09) and must be 
yellow-green in colour.
 - Be connected to the mains earth  (green-yellow wire).
 - Be connected to a thermal differential switch in compliance with the 
regulations in force (0.03A, type A).
 - Be connected to a main circuit-breaker that enables complete discon-
nection in category III overvoltage conditions.

Checks
 - The copper jumper on the terminal board and the electrical cable 
must be fastened together under the screw in its tightening direction, 
and the electrical connections must be securely tightened before con-
necting the appliance to the electricity mains.
 - Check for any electrical dispersion between the phases and the earth, 
and for electrical continuity between the external casing and the 
mains earth.
 - Check that the power supply voltage does not deviate from the nom-
inal voltage specified on the appliance ratings plate when the appli-
ance is operating. If it does differ, wire the phases as specified on the 
“Technical specifications” sheet enclosed.
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UNOX.COM  |  FOLLOW US ON

INTERNATIONAL

UNOX S.p.A.
Via Majorana 22 / 35010 Cadoneghe (PD) Italy
Tel +39 049 8657511 / Fax +39 049 8657555
info@unox.com

UNITED KINGDOM
UNOX UK Ltd.
E-mail: info@unoxuk.com
Tel.: +44 1252 851 522

SCANDINAVIAN COUNTRIES
UNOX SCANDINAVIA AB
E-mail: info.se@unox.com
Tel.: +46 (0)768 716 422

MALAYSIA & SINGAPORE
UNOX (ASIA) SDN. BHD
E-mail: info.asia@unox.com
Tel.: +603-58797700

SOUTH AFRICA
UNOX SOUTH AFRICA
E-mail: info.sa@unox.com
Tel.: +27 845 05 52 35

대한민국
UNOX KOREA CO. Ltd.
이메일: info.asia@unox.com
전화: +82 2 69410351

U.A.E.
UNOX MIDDLE EAST DMCC
E-mail: info.uae@unox.com
Tel.: +971 55 426 3167

ÖSTERREICH
UNOX ÖSTERREICH GmbH
E-mail: bestellung@unox.com
Tel. +43 800 880 963

DEUTSCHLAND
UNOX DEUTSCHLAND GmbH
E-mail: info.de@unox.com
Tel.: +49 2951 98760

中华人民共和国
UNOX TRADING (SHANGHAI) CO. Ltd.
电子邮件: info.china@unox.com
电话: +86 21 56907696

IRELAND
UNOX IRELAND
E-mail: info.ie@unox.com
Tel. +353 (0) 87 32 23 218

U.S.A. & CANADA
UNOX Inc.
E-mail: infousa@unox.com
Tel.: +1 800 489 8669

AUSTRALIA
UNOX AUSTRALIA PTY Ltd.
E-mail: info@unoxaustralia.com.au
Tel.: +61 3 9876 0803

COLOMBIA
UNOX COLOMBIA
E-mail: info.co@unox.com
Tel.: +57 350 65 88 204

BRAZIL
UNOX BRAZIL
E-mail: info.br@unox.com
Tel.: +55 11 98717-8201

NEW ZEALAND
UNOX NEW ZEALAND Ltd.
E-mail: info@unox.co.nz 
Tel.: +64 (0) 800 76 0803

AMERICA & OCEANIA    

ASIA & AFRICAEUROPE

TÜRKİYE
UNOX TURKEY Profesyonel Mutfak Ekip-
manları Endüstri ve Ticaret Limited Şirketi
E-mail: info.tr@unox.com
Tel.: +90 530 176 62 03

PHILIPPINES
UNOX PHILIPPINES
E-mail: info.asia@unox.com
Tel.: +63 9173108084

INDONESIA
UNOX INDONESIA
E-mail: info.asia@unox.com
Tel.: +62 81908852999

HRVATSKA
UNOX CROATIA
E-mail: narudzbe@unox.com
Tel.: +39 049 86 57 538

ESPAÑA
UNOX PROFESIONAL ESPAÑA S.L.
E-mail: info.es@unox.com
Tel.: +34 900 82 89 43

OTHER ASIAN COUNTRIES
UNOX (ASIA) SDN. BHD
E-mail: info.asia@unox.com
Tel.: +603-58797700

FRANCE, BELGIUM & LUXEMBOURG
UNOX FRANCE s.a.s.
E-mail: info@unox.fr
Tel.: +33 4 78 17 35 39

MEXICO
UNOX MEXICO, S. DE R.L. DE C.V.
E-mail: info.mx@unox.com
Tel.: +52 1555 4314 180

PORTUGAL
UNOX PORTUGAL
E-mail: info.pt@unox.com
Tel.: +351 918 228 787


